
Effective starting on September 1, 2020, salon hours 
will be Monday through Friday 9 A.M. to 8 P.M.  
and Saturday 8 A.M. to 6 P.M. 

No more than 8 to 10 people will be in the salon at 
any given time and each stylist/client will be working 
at every other station insuring a social distance of 
approximately 11 feet.

Appointments ONLY. No walk-ins.

Clients must call the salon prior to their booked 
service and provide a credit card for all services 
booked. (Venmo may be used for gratuities. See  
the list at the bottom of the“Our Team” web page).

Call the salon once you have arrived (BEFORE 
entering). Come to the front door and wait outside 
until we escort you to your stylist. Clients may wait  
in their cars before the scheduled appointment or 
wait outside the salon in the provided seating.

Clients must have their own mask (gloves are 
optional). The mask must have ear loops so as not  
to interfere with your service. Bandanas or masks 
with ties are not acceptable. You will not receive 
service without the appropriate mask.

Clients are asked not to bring any personal 
belongings into the salon. This means NO BAGS  
OR LAPTOP COMPUTERS. Cell phone and car keys 
are permitted.

Beverages, snacks and magazines will not be 
supplied at this time.

Once you enter the salon, we will greet you at the 
door, hand you a clean, sanitized cutting cape and 
sanitize your hands. After each client appointment, 
stations, tools and surfaces will be cleaned  
and sanitized.

To minimize the number of people in the salon,  
clients must come alone.

Clients must go back to their car or use outdoor 
seating to process their color.

During this time of a global pandemic, there will 
be a temporary $3 fee per service to cover the 
environmental safety guidelines required by the  
state of Massachusetts.

If you are in the “at risk” category, please contact  
us so we can accommodate you in the early hours.

Due to the 2019-2020 outbreak of the Coronavirus 
(COVID-19), Sanela Salon, LLC is taking extra 
precautions with the care of every client to review 
and enhance sanitation/disinfection procedures 
in accordance with Governor Baker’s phase 1 
directives. Symptoms of COVID-19 can include  
but are not limited to: Fever, Fatigue, Dry Cough  
and Difficulty Breathing. If you are not feeling well 
and/or experiencing any of these symptoms, we ask 
that you stay at home until you are symptom free 
before scheduling your next appointment.

I Affirm the Following:
I understand the above symptoms and affirm that I, 
as well as all household members, do not currently 
have, nor have experienced the symptoms listed 
above WITHIN THE LAST 14 DAYS.

I affirm that I, as well as all household members, have 
not knowingly been exposed to anyone diagnosed 
with COVID-19 WITHIN THE PAST 30 DAYS.

I affirm that I, as well as all household members,  
have not traveled outside of the country, or to any 
city considered to be a “hot spot” for COVID-19 
infections WITHIN THE PAST 30 DAYS.

I understand that Sanela Salon, LLC, and Sanela 
Salon employees are not liable for any exposure  
to the COVID-19 virus.

Sanela Salon, LLC is following these enhanced 
procedures to prevent the spread of COVID-19.

We apologize for any inconvenience this may cause 
but truly hope you understand why these necessary 
precautions have been put in place.

By signing below, I agree to each statement above 
and release Sanela Salon, LLC, and all Sanela Salon 
employees from all liability for the unintentional 
exposure or harm due to COVID-19.

Sanela Salon, LLC and Sanela Catovic agree to abide 
by these standards and affirm the same.

Date: _____________________________________________

(Please Print Name)

First: _____________________________________________

Last: ______________________________________________

Signature: ________________________________________

(Optional)

Email: ____________________________________________

Please reference our website for more specific details on the current protocols and directives for Sanela Salon 
at sanelasalon.com/COVID-19. If Internet access is unavailable, some of our protocols are as follows:

COVID-19 Liability Release Waiver
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